ENCING COMM

Meet Our New Councilmember!

ARE YOU HAVING PROBLEMS WITH GRAFFITI,
VANDALISM, LOITERING, GETTING A PERMIT
APPROVED, ETC? IF SO, THIS IS YOUR
OPPORTUNITY TO SPEAK DIRECTLY WITH YOUR LOS
ANGELES C1TY COUNCILMEMBER TO ADDRESS
THESE TYPES OF ISSUES.

ON TUESDAY, MAY 17™, FROM 2-3PM,
COUNCILMEMBER RAMAN WILL BE WALKING THE
BID DISTRICT TO MEET OUR STAKEHOLDERS AND
LEARN ABOUT CONCERNS AND/OR CHALLENGES
YOU MAY BE EXPERIENCING. A HANDFUL OF
BUSINESSES HAVE BEEN SELECTED FOR HER TO
VISIT IN-PERSON.

IMMEDIATELY FOLLOWING THE WALK, FROM 3-4PM,
WE WILL BE HOSTING A MEET & GREET WITH
COUNCILMEMBER RAMAN. THE MEETING WILL BE
HELD AT:
EnciNo TowN CENTER
17200 VENTURA BOULEVARD
ENTER THE CENTER AT THE MAIN ENTRYWAY
AND TAKE THE ELEVATOR DOWNSTAIRS TO THE
FOUNTAIN

PLEASE EMAIL SUSAN(@LABIDS.ORG OR CALL
818-780-9100 To RSVP AND GET ADDITIONAL
INFORMATION. WE LOOK FORWARD TO SEEING YOU
THEN!

CD 4 Outreach Team

Council District 4 has officially launched their “CD
4 Ventura Team” last month. You may call or text
the team at 818 394-0370 Monday — Friday from
9-5 for help. Su Lee, CD4 Small Business Liaison,

writes:

“CD4 Ventura Team will respond to calls from
business/property owners and staff requesting
support during non-violent, non-criminal
interactions with an unhoused individual. This
contact number is being provided exclusively to
businesses in Council District 4 along and
immediately surrounding Ventura Boulevard.
During the pilot phase, we appreciate you only
sharing this number with other businesses in the
BID to ensure the Team has the capacity to meet
the needs of the intended users. Expansion of the
program will be evaluated following this initial
phase.”

If you have any questions, please don’t hesitate to
call the number for assistance. As mentioned, this
is a pilot program and an evaluation will take place
at a later date. We want to show that the service
was utilized and also be available to make
suggestions on how it might be improved. Your
assistance is vital to ensure we are able to
measure it’s effectiveness. If you have used the
service, please send us an email and let us know if
it was beneficial to you and/or how it might be
improved. We hope this will be a great asset to
the community!
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MAINTENANCE INFORMATION

Rite-Off Steamers is the BID’s sidewalk pressure washing vendor and cleans the entire district
quarterly. Please let us know what you think of their services.

J&B Landscaping continues to maintain the medians, planters, trees, and trash receptacles. If

you see anything within the BID boundaries that is unsatisfactory or looks to be in poor
condition, please contact the BID office at (818) 780-9100 or email us at susan@]abids.org.

Encivo Commons

The Valley's Miracle Mile

13300 Victory BLvp., #320
VaLLEYy GLEN, CA 91401

IMPORTANT PHONE NUMBERS

In our efforts to keep the Encino Commons Business Improvement District the wonderful place i1t has become, we
would like to take this opportunity to provide you with these useful phone numbers so that you can help us in fighting
graffiti, trash dumping and any other issues that may arise. If there is something you need and the number is not listed
here, please call us at (818) 780 — 9100.

Los Angeles Police Department West Valley Community Police Station - (818) 374 — 7611
Los Angeles Fire Department, Fire Station 83 — (866) 4-LACITY
Los Angeles Bureau of Sanitation — (800) 773 — 2489
Los Angeles Police Department Tagger’s Task Force — (818) 623 — 4071
Graffiti Removal — 311
BID Office — (818) 780-9100

3-1-1 is also a great resource for graffiti removal, bulky item pickup and other general information.



